SLB under 14th FC 2016

DIRECTORATE OF URBAN LOCAL BODIES, UP

Service Level Bench

§ - General Information of City (for 31.03-2018)

o 149-NPP SHAMLI G inat ale T
Code Input Volue 1 ‘Remark
Demographics Loglc/
1 XA Populanon (Census 201 1) Persons 107233 Input fleld = = <.
2l xB D«:.n‘hlI Growth Rate of the City v 1351 - In_ﬂl PO
3 xc P (Present Year) Persons 121718 function of XA
4 XD Number ofl-:'.nnsd\olds((‘msu 2011) Number 26648 ~—~ input field ~ "
S| XE  |Number of } (Present Year) Number 27300 function of XD
6| xF [Famuly Size (Census 2011) Persons r XATXD
7 xG Famuly Sire (Present Year) Persons F] XC/XE
8 XH Number of Slums (2011) Number [ 2 Input flald ~ .
9 X1 |Number of Slums (Present Year) Number 0 = Input fleld -
10]  x1  [Number of Shum Households (2011) Number o _EE‘— put field
11 XK |Number of Slum Househ (Present Year) Number 0 S Input field © -
12 XL [Number of Properties (2011) Number 24310 © " lnputfield .~ -
13| XM [Number of Propertics (Present Year) Number 25350 — -~ Inputfield
14] XN |Number of Elechon Wards (2011) Number 25 Input fleld
15] X0  |Number of Election Wards {Present Year) Number 25 Input fleld
16] xP_ [Town/City Area (Census 2011) sq km 2623 Input fleld
17| XQ__|Present Town/City Area sqkm 26.23 Tnput fleld
18| XR_ |Population Density (Present Year) Number 4640.41 XC/XQ
19 X5  [Number of C | and other establish (offices, i markets), Number 2155 Input field
Hotels and Restaurants (Year 2011) s % F
20| X1 (Numberof C ial and other establishments (offices, , markets, Hotels | Number 2180 " Input field
and Restaurants ) Present Year)
Service Provider Details - Water Supply
21 XU__ [Name of Town/City SHAMLI input field
22 XV __ |Name of the Department/Unit NPP Input field -
23 XW__ [Name of the Head of Department/Unit SURENDRA SINGH input fleld - --
24 XX D of the Department Head EO - inputfield =~ -
25| Xy |address NPP SHAMLI Inputfleld ~ -
26 XZ _ |relephone Number 250049 Inputfield = .
27 YA |Mobile Number 9412472627 Input field -
28 YB Fax Number NIL Input fiald
B[ Yo |Email nppshamll@gmail.com fnput field .
30| YD Website nppshamii.ln *input field -~
31] YE  |Name of the Contact Person VISHAL SINGH TOMAR - inputfield .
32 YF D: of the contact persan 1.E (L) - Inputfield - - <
33 YG Address INPP SHAMLI Input field -
34] YH  |Telephone Number 250043 input flald
35 bl Mobile Number 7906091274 input fleld -
E ¥l Fax Number NIL Input field =
37 YK Email nppshamli@gmail.com input field = =~
38 YL Website nppshamli.in Input field - =
|Service Provider Details - Sewerage and Drainage
39]  YM _ [Name of Town/ City SHAMLI - _Inputfield -~~~
40 YN |Name of the Department/Unit NPP Input field = -
41) YO  |Name of the Head of Department/Unit SURENDRA SINGH -~ Input field -
42] vp  |Designation of the Department Head EO0 = Input f":i‘: .
43 Ya Address NPP SHAMLI input te
44| YR |Telephone Number 250049 = input fleld 0 -
45]  vs_ |Mobile Number 9412472627 ; :nwt“ﬂ:: =
46) YT |Fax Number NIL : nput T
471w [Email nppshamli@gmail.com o Input field |
48] YV |website nppshamil.in Input field =~
49] YW |Name of the Contact Person V'SHM]S::‘;I:]TG MAR :nw: :::
50 X Designation of the contact person . ~* Inpu
S1|  YY  |Address NPP SHAMLI Input field ;=
52 Yz Telephone Number 250048 Input fleld
53|  ZA |Mobile Number ms:iun — :":::;:: —
54 ZB Fax Number | -
ss|  ZC_ |Email D nppshamli@gmall.com Input field -
56|  ZD  |website ___nppshamli.in inputfleld. .
Service Provider Details - Solid Waste Management -
57| zE |Name of Town/Utility NPP gt fiald 27
58]  7F _|Name of the Head of the Department SURENDRA SINGH
= B e esd o0 NPP SE:AMLI
60 IH  |Address
61| i) Te Number 250049 Input field -
62, i) Mobile Number 9412472627 o 2 Input field = -
63 X Fax Number NIL % Input fleld
64 7L |EmalID nppshamli@gmail.com input fleld
65| ZM_ [Website nppshamli.in Lioin Input field
73 IN  [Name of the Contact Person GOVIND KUMAR ,L 1= [nput field
€7] 20 |Designation of the Contact Person S.F. 22 Input fleld
68, P Address NPP SHAMLI * Input field !
69 20 |Telephone Number 250043
70] 2R |Mobile Number 9058:;-3435
71 Z5 _ |Fax Number
72 Z1  |Emal ID nppshamli@gmail.com
73 U |Website nppshnml!.m
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5L8 under 14th FC 2016

DIRECTORATE OF ROAN L BODIES, UP
Service Level ﬂenchmlrkln[ ?wn.rl.&%;l'y Data [for 31-03-2018)

— 149-NPP SHAML|
SNo| Code d Input Nomenclature Value Logle/Remork
: 63+14 Input fields
| [COVERAGE OF WATER SUPPLY CONNECTIONS % 58.8 AUCI00/XE
—_— Waicr Service C verage - Number of Connections
1 AA_ [Domestic Connections (Merered Functional) ‘Number 0 input field
2 a8 [D ic Cor (Metered Non-Functionnl) Number 0 __Inputfield - w 7
|3 AC Domestic Connections (Unmetered) Number 16351 Tnput fleld
4 AD__ |Damestic connections (Tolal) Number 16351 {AA+AB+AC)
3 AE  [Bulk supply Ay (Metered Functional) Number Input field
L] AF__|Bulk supply Apanments (Metered Non-Functional) Number Input field
7l AG__ [Bulk supply Aparments (U d) Number Input field
8 AH Bulk supply Apartments (Towml) Number 0 (AE+AF+AG)
S| Al [Bulk supply Layouis/Socictics (Metered F 1) Number Input field
10] Al [Bulk supply Layouts/Socictics (Metered Non-Fanc: 1) Number Input field
11] AX _ |Bulk supply Layouts/societies (Unmelered) Number Input field
12 AL Bulk supply Layouts/Sacieties (Total) Number 0 [Al+AJ+AK) .
131 AM _ |Qthers - Specify (Metcred Funtional) Number Input field
14 AN___ [Others - Specify (Metered Non-Functional) Number l1n'pu A
15 AD Others - Specify (U ) Number Input field
16] AP |Others - Specify (Toml) Number [ [am+aN+AD)
17{ _AQ  [Total Number of Waler Supply C Number 16351 (AD4AH+AL4AP)
Water Service € average « Households Served
18 AR Houscholds served by Domestic Canncclions Number 16051 Input fleld
191 AS  Houscholds scrved by Bulk supply - Apartments Number Input field
20] AT |Houscholds scrved by Bulk supply - Layouts/Sociclies Number " Input field
211 AU [Total Houscholds served with Water Supply Number 16051 AR+AS+AT
*Houscholds served by own sources such as wells, b Jpumps shall not be included
1] PER CAPITA SUPPLY OF WATER LPCD 123.24 (BC+BD+BE+BG+BJ)* 10°/XC
Water Pruduction Capacity
22| AV [installed Capacity of T, Plants for Surface Waler Sources MLD 0 Input field
23] AW __|Volume of water produced through Surface Waler Sources MLD [ Input field —]
24] AX__|installed Capacity of T Plants for Ground Water Sources MLD [] Input field i}
25| AY _ |Volume of water produced through Ground water {power pumps) MLD 25 Input fleid or |
26) A2 |Volume of water produced through any Other Sources MLD 0 Input fleld
27 BA__ |Total Installed Capacity MLD 0 AVsAX
28 B8 |Toral Volume of water produced MLD 25 AW+AY+AZ ]
Water Ci ]
23| BC _ |Volume of water billed from Domestic C i MLD 13 Input field
30] B0 [Volume of water billed from Bulk supply Apartments MLD [] Input field 2 ol
31 BE Volume of water billed from Bulk supply Layouts/Socicties MLD 0 Il:l'pt.rl field
32 8F |Volume of watcr billed from Non d C i MLD 3 Input field
33 BG__|Volume of water billed from Public taps MLD 0 Input field
34 BH Volume of water billed from any other sources MLD [} Input field
35 BI Total Volume of water billed MLD 19 BC+BD+BE+BF+BG+BH
36 B |Total Voume of water unbilled (frec supplies to Public taps) MLD 2 4 rnbu_E_ﬁgld 2
a7 BK Total Volume of water unbilled (free connecti cg. Religious institutions etc) MLD 0 Input field
1] EXTENT OF NON REVENUE WATER (NRW) % 24.00 |BB-B1)*100/88
38| BB [Total Volume of Walter Produced MLD 25 BB
39 :1] Total Volume of Water Billed MLD 19 Bl
v EXTENT OF METERING OF WATER SUPPLY CONNECTIONS Y - (BL+BP+BT)* 100/BL
40 BL Non domestic incl. commercial/Indus/Instl. (Metered Functional) Numbt:.-r 0 Input field -
41] BM_ |Non domestic incl. ial/Indus/Instl. (Metered Non-Functional) Number 0 Input field ;
42 BN Nan domestic incl. commercial/indus/Insil. (Unmetered) Number 1100 Input ficld *
43 B0 [Non domestic incl, cial/Indus/Instl. (Total) Number 1100 BL+BM1BN
44 BP __ |Public taps (Melered Fi 1) Number 0 Input field
45 BQ Public taps {Metered Non-Functional) Number 0 Input ficld
46 BR Public taps (U ) Number 1280 Input ficld
47 Bs Public Taps (Total) Number 1280 BP+BO+BR
48 BT Total number of metered and funch (d. tic, bulk supply, others) Mumber [i] AASAE+AI+AM
49 BU _ [Total number of Water Supply Connections Number 18731 " AGHBO+ES
v CONTINUITY OF WATER SUPPLY Hours per Day 16.00 (BW*BV/30)
Water Supply Frequency
50 BV |Days of supply per month Number 30 ~__Inputfield
51) BW |Averape duration of each supply Hours 16 Input fiaid
V___|EFFECIENCY OF REDRESSAL OF COMPLAINTS % 100.0 (BY*100/6%]
Consumer Services
52 BX__ |Complai ived during the year Number 225 Input field -
53| BY |Complaints resolved within 24 hours duning the year Number 225 Input field
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